
Missed First Day of Class

Case Created

Text Outreach to 
Student

Yes: 

Remind student to 
contact instructor

Notify instructor of 
student’s plan to 
remain enrolled

Case Closed

No:

Provide link to 
drop/add form

Notify instructor of 
student’s plan to 
drop the course

Case Closed

Help

Cutler Staff 
contacts student to 

discuss options

Case Closed



Missed Multiple Days/Poor Quality or 
Missing Work

Case Created

Cutler Staff Partner 
Assigned

Information 
Collection AND 

Progressive Contact

Staff 
Determines 
Intervention

Referral to 
Resources

Case Closed

Ongoing Support 
from Staff

Case Closed

No Further Action 
Required

Case Closed



Case Created

Cutler Staff 
Partner 

Assigned

Information 
Collection AND 

Progressive Contact

Determine 
Interventions

Send Absence 
Notification

Case Closed

Complete Leave or 
Withdrawal Process

Case Closed

Support Return to 
Campus

Case Closed

Student Left Campus



First-Year Seminar Re-Engagement 
Intervention

Case Created

Cutler Staff 
Review Case 

Form

Cutler Staff 
Partner 

Assigned

Progressive Contact 
w/Student

Intake and 
Assessment

Individual Meetings 
w/Cutler Partner

Case Closed

Study Sessions

Case Closed

Required Course at 
Midterm

Case Closed

Re-Engagement 
Plan w/FYS 
Instructor

Case Closed


